



On-Site Maintenance 


Th(‘ compulinn and niaintenance reiiuiirmcnls ol each 
PowerFrame loealion are as unique and varietl as tlie 
ap|)Ueations they run. Similarly, ihe maintenance ser¬ 
vices olTered l»y each Trieord reseller are as unujiie and 
varied as the resellers’ resources. To ensure that yon 
always receive the level ol'suitport you need, Tricon! has 
teamed with Bull Worldwide Information Services, a net¬ 
working; services organization, to provide round-the-clock 
on-site maintenance services for Powerhrame installa¬ 
tions. -Now you have the choice of on-site service 
through vour Tricon! reseller, through Tricord’s rela¬ 
tionship with Bull Information Services or through a 
combination of both — to meet your uuiipie service ne(‘ds. 



Bull has a vast background in break/lix supimrt and 
networking services and is located tbroughout tbe 
^vorld — in cities and towns wbere a Tricon! reseller 
mav not have service technicians. The PowerCare On- 
Site Maintenance program guarantees minimal ilown 
lime by having an authorized technician at your location 
in as little as four hours. 


PowerCare On-Site Maintenance provides you with the 
most complete services |»ackage available today. B a 
problem occurs, youi- Certified Tricord Heseller will work 
with you to determine [lossible solutions. II a new pait is 
neeiled to repair vour enterprise server, an authorized Bull 
technician wdl provide on-site support, hringing the parts 
necessary to keep you running at peak perlormanee. And, 
because the PowerCare On-Site Maintenance i.rogram 
works in conjum^tion with your PowerCare waiianty, 
all iiarls will be replaced or repairi'd free of charge. 


'fhe PowerCare On-Site Maintenance program can he pur¬ 
chased through your local reseller or by calling Triiaird 
at (6l2).557-9()0.'>. Four coverage options an* available: 



fMivmiif ihe tulure of 

\elworkiitfi Today 


12/5 

12/7 

21/5 

24-/7 


12 hoiii*s:7 am - 7 pm 
12 hours: 7 am - 7 pm 
21 hoiu's 
24 hours 


Momlay - Friday 
Sunday - Saturday 
Monday - Friday 
Sunday - Saturday 


Next day or four-hour response lime is available with 
each of these options, 'fhe four-hour resiionse time is 
limited to those systems within 50 miles of an authorized 
'fricoi'd Service Cent(*r. 











































Limited and Extended Warranties 


Triconl delivers to our eusloiiiers llie peace of mind 
tliat comes with knowiuf!; your enterprise server will 
jierlorm when you need it. 

To ensure that PowerFrame enterprise servers eontin- 
uously deUver the peiTormanee you’ve come to expect 
I’rom Trieord, we offer two warranties. Both cover all 
Tricord enterprise .servers purchased fi om a Certiried 
Tricord Reseller. 

Limited Warranty: A factory-provided limited wan anty 
is standard with every purchase ofa Trit^ord PowerFrame 
enterprise server. The warranty {luarantees that every 
PowerFrame |)m chased from a Certified Tricoi'd Reseller 
will he free from defects in material or workmanship 
under normal us(“ during the warranty period. 
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Speeil’ieally it states: 

• Trieord warrants the Trieoid product to he free from 
defects in matei ials or workmanship under normal 

use during the warranty period. 

• Trieord shall, at no additional charge, exchange or 
repair defective |)ro(hict or parts if it appears that any 
product or part contains a defect in workmanshij). 

The warranty begins on the date of sale to the end- 
customer OR 30 days after delivery to an authorized 
Tricon! reseller — whichevei’ comes first. Warranty 
periods are three years for the PowerFrame Model 30 
and Model 40 and one year for the PoweiT rame ES.3000. 



Delivering the Future uf 
Enterprise .\etirorf{ing Toflny 


Warnuity Extension: Tricord’s Warranty Extension fticks 
up where the limited warranty ends. As with the limited 
warranty, the warranty extension guarantee's that every 
PowerP rame unit purchased from a Certified Tricon! 
Reseller will Ije free from defects in material or workman¬ 
ship under normal use during the warranty period. 

The PowerCare Warranty Extension is sold in one year 
increiiients, and if purchased prior to the ex])iration of 
the current wari'anty, automatically takes effect on the 
expiration of the cui rent warranty. 


To purchase a PowerCare Warranty Extension, contact 
your Certified IVicord Reseller. 







































Products that perform. Services that protect. 

That's what Tricord Systems Inc., iht^ premier maiiii- 
faeturer of enterprise* servers, offers to network 
eom|)iiter users ihronghoiit the world. 

Trieord nianiifaelures the highest qiiaiily prod nets 
and provides the finest iu’ray of sn|)porl ser^^ees 
available in the industry. Only IVieoi'd delivers 
indiislry-l(*adinf^ PowerFrame enter])rise servers that 
ensure ihe eompalihility, performance, scalability, 
upgradahility and high availaliility eriicial in today's 
network computing environments. AjkI only Trieord 
delivers the high-(|nality services through onr 
PowerCare program to ensure continuous, highly 
rehahle PowerFrann* ])ei'formanee for your network, 
ap|)lications and users. 


POWER 

CARE 


l^owerCare ... ineetmg: your service needs and 
protectiii" your investinent. 


The PowerCare ]>rogram allows you to ehoosi* from an 
extensive menu of offerings to tailor a service program that 
Ix^st fits the needs ol your network ami users. Working in 
conjunction with the PowerFi’ame parts wari anty, 
PowerCare also includes on-sit(* service — providing 
an on-site technician and the appropriate parts in as 
little as four hours. .4nd PowerCare inehides a toll- 
free technical hotline and access to an eleelj'onie 
bulletin sysl(*ni that provides yon direct access to 
Tricord's Technical Su]»port Center. 



Ihlirmng tlw Ftifurp of 
Knterpmfi \et working Today 


PowerCare ... onr connnilnient for continued liig:li 
performance mid reliability. 


At Trieord, our commitment to customers doesn't end 
with pioduct delivery. It continues with the delivery 
of Power(]are, providing flexible service and protec¬ 
tion to ensure the |)erf()rmance levels yoiCve come to 
expect from Tricord Systems. 

Products that perform. Services that protect. A 
world-class combination that meets the needs of 
networking computei' users throughout tin* world. 

Additional information about the Power(^are family of 
s(‘i-vi(*es is available bv contacting vour local res(*ller or 
TriconI Syslems al (612)557-9005. 







































Technical Information 


Today's <*oin|)iitinfi; rnvironinenl is dynamic. New 
a|)[)li(*ations, hardware, software and leehnolofd^*"* 
continuously heinj!; developed. Tricord's cxjM‘rience<l 
t(*clinical stalf stays on lo|) of these developments and 
shares iiiformalion with PowerFrame customers through 
PowerCare (8()()) Telephone Support. 

Tricolors PowerCare (800) Telephone Support jii ovidcs 
our customers wilh direct access to the Tricord Technical 
vSu|)|M)rt Center, a staff of computer |)rofessionals w hose 
hackground in the nud woiTI of computer networking 
has helped lh(*m to understand the necessity of providing 
a total solution. A solution that l)egins with PowerFrame 
hardware support and doesnT end until all of your 
computing platform questions are answered. 

Power(]ai’e (800) Telephone Support technic ians 
provide comprehensive su])])ort for the PowerFrame 
line of enter|>rise servers. In addition, they will answer 
cpiestions about the installation and configuration of 
o|)erating system sofhvai e and peri|)heral products 
(such as nc'twork interlace cards, tape bac kup systems 
and disks) installtul on a PowerFrame. 

PowerCare is available lo customers in the United 
States by calling (800)TK1C()KD. CustomcTs outside 
of the United Stales can ac(*ess this scuwice by calling 
(612)557-9005. And, bc'cause ewery PowerFrame 
user reejuires a diffcu enl level of service, two support 
options are available: 5 day, 10 hour OH 7 day, 24 hour. 

Hundled with PowerCare (800) Seiwice is an Electronic 
Hiillelin Board Sysleiii. ((612) 557-1788) The 
bulletin board givers you remote access lo technical 
su|)porl information, firmware ui)gi'acks and the latest 
information about Tri(‘ord |)roducls and services, and 
is accessible 24-hours a day. 


Tricord spec ific software^ and bidletins can also be 
accessed through ConipuServe InfoiTnation Seiwice, 
a world-wide, multi-line bulJc^tin system. 
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IhJivering the Future of 
Enterprise ^etu'orking Today 


TRICORD SYSTEMS. INC 
3750 ANNAPOLIS LANE 
PLYMOUTH, MN 55447 
61 2 557-9005 
612 557-8403 FAX 
800 729 5055 








































Tricord 

PowerCare 


• Oil-Site Maiiiteiiauce 

• Limited aiid Extended 


Warranties 



* Tecluiical hifonnation 





































